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Welcome to Customized Relational Technology, Inc. and 
the IEP Data Management Software Program 

 
 
One challenge in special education has been creation of an efficient system to document 
decisions of student support teams, to manage data resulting from these decisions, and to 
communicate information to colleagues. As the scope and complexity of this process 
grew, inadequacy of pressure sensitive forms became increasingly apparent.  In response 
to this situation our IEP and Data Management Software Program has been created.  The 
purpose of this program is to apply the technology of a relational database toward data 
management and effective communication of Special Education information.  
 
Customized Relational Technology, Inc. (CRT) is the developer of this program.  It has 
been created with consultation from information technology coordinators with review 
from Special Education staff.  The broad range of individuals contributing to this project 
has produced a high quality program. 
 
Users will be able to generate a variety of special reports and print Eligibility 
Determination and Individual Education Program documents.  This relational database 
provides student demographic information, placement data, related services records, 
compiling of FACTS Data, all Notification and Consent forms (State Mandated Reports), 
IEP/Eligibility Data, and administration approved Case Study Evaluation Forms.  
 
When fully implemented, IEP Data Management Software Programs will give users 
capacity to meet their documentation, data management, and communication needs with 
efficiency, accuracy, and ease.  A learning curve and related procedure of refinement 
should be anticipated.  To that extent, it is extremely important data is entered with a high 
degree of consistency. The era of pressure sensitive forms is coming to an end; KIDS IEP 
Data Management Software Program will prove to be an invaluable tool to overcome this 
manual approach. 
 
This training manual has been designed to facilitate success with the program.  With 
enhancements of FileMaker Pro' 7.0 and the determination of Customized Relational 
Technology Staff, there is very little difference between access and usage of this program 
using Internet Explorer 6.0 or through FileMaker Pro Client Software'.   Small differences 
are noted throughout  the training manual.  
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To allow for maximum viewing/working area on the screen change the resolution to 800 x 600 as follows: 
 

1. Hold the mouse on the �Start� button of the �Windows� program and scroll up to �Settings�. 
Release the mouse on the word �Control Panel�. 

 
2. Double click the display icon.  
 
3. A �Display Properties� window will appear on the screen.  

 
4. Click on the �Settings� tab at the top of the screen.  Under the �Screen Area� slide the tab until it 

shows 800 x 600 pixels. (as shown below) 
 

5. Click �Apply�, and �OK�. 
 

6. The message �You have resized your desktop. Do you want to keep the setting?� will appear.  
Click �Yes�. 

 
7. Close all windows and the desktop will appear on the screen. 
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Open Internet Explorer (version 6.0 or higher) from your desktop.  (Note: Do not use 
Netscape Navigator or any other browser to enter the program.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

From the screen on the right, single 
click on the word �Iep�.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Type in the User Name and Password issued to 
you by the district administrator; click OK.   This 
information is case sensitive. The �Caps Lock� on 
the keyboard should be off.  Type them exactly as 
given to you.   (Mac Users: DO NOT check the 
�Add to Keychain� box.  PC Users:  DO NOT 
save password) 
 
Note: If there is a problem with the Log In, confirm 
your password with the district administrator.  

 
 
 

Type the IP address to the 
server in the address bar 
of Internet Explorer 
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Macintosh   
From the desktop, double click on the FileMaker Pro Alias icon. 
If an alias icon isn�t available; 

                      

1. double click on the Macintosh HD icon 
2. double click on the FileMaker Pro 7.0 folder 
3. double click on the FileMaker Pro application icon 

(follow steps 4 through 7 below) 
 

Windows 
From the desktop, double click on the FileMaker Pro Shortcut icon. 
If a shortcut icon isn�t available; 
 

1. from the Start menu, scroll up to Programs 
2. scroll over to FileMaker Pro 7.0 
3. double click on the FileMaker Pro Application icon 

 

Step 4. Click on the �Remote� button 
Step 5. Select : �Favorite Hosts�  and 
click the �Add� button.          
 

Step 6.   Type in the IP Address provided 
and give it a recognizable name. Leave the 
radio button on �Show all available files to 
this host.�  Click the �Save � button. 
 
 
 
 
 
 

 

Step 7.   Type in the User Name and 
Password issued to you by the district administrator; 
click OK.   This information is case sensitive. The 
�Caps Lock� on the keyboard should be off.  Type them 
exactly as given to you.   (Mac Users: DO NOT check 
the �Add to Keychain� box.) 

 

Note: If there is a problem with the Log In, confirm your 
password with the district administrator.  

 

Subsequent Connections: 
 

Repeat steps 1 through 4 above.   
Click in the �View� dropdown and select �Favorite Hosts� (unless it shows up under �Local Hosts�.   
This will vary depending on user proximity to the server, e.g., if they are on an internal LAN.) 
Highlight the saved server name on the left panel �Hosts�. 
IEP should show up on the right panel, �Available Files� 
Double click Iep or Iep.fp7 
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“ FileMaker Pro Client”  
Users Only:  Under “View”  
on the task bar look at the 
toolbars and status bar.  They 
should be unchecked to allow 
for a larger viewing area on 
your screen. 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
“ IE”  Users Only:   
If there is information in the           
Header and Footer field it should  
be removed before printing any forms.                
 (Note: These fields are used for referencing on the 
internet.  You may want to note the 
information for re-entry later.) 
 
 
 
The “Page Setup”  area is where printing orientation 
can be changed from “Portrait”  to “Landscape” . 
 
 
 
 

All margins should be set at .5 
 
 

 
 
 
 
 
 


